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MedSolutions has listened to the provider community.  In order to introduce the concepts in an orderly fashion and take additional time to educate the provider community regarding the MedSolutions program and process, we have modified the timeline accordingly.
High Tech (MR, CT, PET, Cardiac Imaging) 						Ultrasound (OB, non-OB, fetal, vascular)
7/19/10 – 7/24/10 – Education Program *						7/19/10 – 9/30/10 – Registration Only Program **
7/25/10 – 8/15/10 – Registration Only Program **					10/1/10 – forward – Prior Auth Program ***
8/16/10 – 8/31/10 – Education Program *
9/1/10 – forward – Prior Auth Program ***

* Education Program – ordering provider (or rendering facility) submits a request to MSI with clinical information which supports the necessity of the scan being requested.  If MSI does not receive all of the necessary clinical information with the initial submission, they will make two attempts in three business days to get all the necessary clinical information.  MSI will conduct the review as soon as all necessary clinical information has been received, or by no later than the third business day using whatever information is received by then.  The turnaround time after the review is one business day or less.  If the request meets criteria, the provider will receive approval after the MSI review.  If the request does not meet criteria, the provider will still get an approval after the review as well as educational information explaining why the request did not meet criteria.
** Registration Only Program – ordering providers (or rendering facility) submits a request to MSI but does not need to give clinical information in order to obtain an approval.  Information needed includes participant’s DCN (or name/DOB), ordering physician NPI (or name or TIN), CPT code (or description), ICD9 diagnosis code (or description), rendering facility name (or TIN or NPI).  An approval will be generated after submission of the above information.
*** Prior Auth Program - ordering provider (or rendering facility) submits a request to MSI with clinical information which supports the necessity of the scan being requested.  If MSI does not receive all of the necessary clinical information with the initial submission, they will make two attempts in three business days to get all the necessary clinical information.  MSI will conduct the review as soon as all necessary clinical information has been received, or by no later than the third business day using whatever information is received by then.  The turnaround time after the review is one business day or less.  Insufficient clinical information will result in non-approval of the request.  If the request meets criteria, the provider will receive approval after the MSI review.  If the request does not meet criteria, the provider will receive a denial along with an explanation of why the request did not meet criteria.  MedSolutions may also reach out to the ordering physician to discuss the clinical information if they believe that an alternate study would be more appropriate at that time.
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